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Abstract: With the advent of new technologies, cultural heritage can be experienced within a more
complex tourist offer based on highly personalized products, tailored to the needs of visitors through
feedback, geo-localization, advanced services and multifunctional information. and in real time. Among
the types of tourism in constant and rapid growth there is that linked to cultural heritage, with the
inevitable repercussions on local economies, destinations and local communities. Cultural tourism
attracts an increasing number of tourists / travelers with changing needs; no longer and not only linked
to the search for fun but, also, to those of new experiences aimed at satisfying an intellectual, personal,
and emotionally satisfying involvement. The importance of innovation, also seen as a new support for the
tourist development of the territories, is translated through ICT that facilitate the use of the territory, but
also as a system of informal networks between the population and the territories. The transformative
power of intelligent technologies not only in terms of economic potential but also of social and
experiential dimensions is now widely recognized. From this perspective, the new initiative of the
European Commission "EUROPEAN CAPITAL OF SMART TOURISM - ECoST" should be read, which
through the holding of a competition aims to identify the European Capital of Intelligent Tourism. In
addition to the deepening of the most recent theoretical conceptualizations, the study will be based on
the deepening of the ECoST Project and on the examination of the potential of some Italian cities.
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